Hata nybnukauun: «27» noHsa 2023 roga

HdoroBop-ocepTa Ha Ucnonb3oBaHMe cepBUca

Cuctembl nosanbHOCTU Tezo

1. OOLwme nonoxeHus

1.1. Hactosawas lNybnuyHasa odepTa (ganee - “CornaiwieHne”), B COOTBETCTBUN CO CT. CT. 435, 437
MpaxkgaHckoro kogekca Poccuiickon ®egepaunn, asngetca nydonnyHomn opepTon, ycTtaHaBNnBaoLNMA
MpaBuna wucnonb3oBaHus CepBuca Tezo, u 3akno4daeTcsas mexgy OOWwecTBOM C OrpaHUMYeHHOMn
oTBeTCcTBEHHOCTbIO «Jlnaep-rpynny» (MHH 6685162177, KIMIM 667901001) n nobbiM TPETbUM JTULIOM,
ABMAOWMMCS TOProBOCEPBUCHBIM MpeanpuaTueM, nogkniyeHHoro Kk Cepsucy, nytemM MOSHOMO n
6€e30roBOPOYHOro NPUHATUSA TakMM NIMLLOM YCroBun HacTosAwmx Mpasun ncnons3osaHusa Cepsuca.
1.2. YkasaHHasa odepta MoXeT OblTb MNpUHATA OPUANYECKMM NULOM UMK MHAMBUAYaANbHbLIM
npegnpuHumaTenem (ganee no Tekcty — «KnuMeHT») He uHaye Kak nyTem MNpucoeanHEHns K
HacTosiwemy CornaweHutio B Lenom. B oTHOWEHUN nopsiika u ycrioBui 3akNiOYeHUss HAcTOSILLEro
CornaweHus npumeHstoTess Hopmbl 'paxkaaHckoro kogekca Poccunckon ®egepaunn, perynmpyrowme
nopsaoK U ycnoBusa 3akntodeHnsa nybnmyHoro gorosopa (cT. 426 'K P®), goroBopa npucoegnHeHus
(cT. 428 TK P®), HanpaBneHuns odepThl 1 akuenTa (cT. 435-444 TK PO).

1.3. CornaweHune BCTynaeT B CUIly C MOMEHTa akuenTta ero ycnosuri KnveHTom u genctByeT OO
noboro n3 ycnosun, ykasaHHbiX B N. 7.3. HdoroBopa. AkuenT Hactoswen [ybnuyHon odepTbl
O3HayaeT, 4YTo KnuneHT Oo3HaKkoMUNCs C NOSIOXeHUAMM HacTosiwero CornaweHusi, a Takke C

MpPUNOXeHNsIMM K yKa3aHHbIM JOKYMEHTaM.

1.4. B kayecTBe s3blka CornaweHus, 3aknyaemoro Ha ycrosusix OdepTbl, a Takke S3blKa,
ncnonb3yemoro npu nobom B3aummopericteum O6uiectea u MNpeanpuaTtus (B TOM 4Yucrne BedeHue
nepenuckn, npenocTtaBneHve TpeboBaHU, YyBEeOOMIEHWIA, pas3bsCHEHUN, npenocTaBeHne
AOKYMEHTOB W Tak pJanee), oOnpederneH pycckui s3blk. Bce [OoKymeHTbl, nognexaiwue
npeaocTaBneHnto B COOTBETCTBUM ¢ ycrnoBusMn OdepTbl, AOMKHbI ObiTb COCTaBMNEHblI Ha PYCCKOM

A3blke B0 UMeTb HOTapwuarnbHO 3aBepeHHbIl7I nepeson Ha pyCCKI/IIZ A3bIK. |_|pl/l TOJIKOBaHNA yC.l'IOBI/IIZ
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OdbepTbl JOMKHO NPUHMMATBLCS BO BHUMaHue OykBarbHOE 3HavyeHue coaepKaluuxcsi B HEW CIOB U
BblpaXXeHWI, yCTaHaBNMBaemMoe B Clyyae ero HesCHOCTU nyTeM COMOCTaBfeHus C Apyrumu
ycnosnamun n cmbicriom OdepTbl B LIEMOM, a Takke NyTeM BbISICHEHUSI AEUCTBUTENIbHON BONIN CTOPOH
c y4eTtom uenu (npegmeta) CornaweHnsa. TepMuHbl, ynotpebneHHble B OepTe BO MHOXECTBEHHOM
yucre, UMeKT Takoe Xe 3Ha4YeHue, YTO N B eAMHCTBEHHOM Yucrie, n HaobopoT. OrnaBneHus pasgenos
NPUHATBLI Ana ygobcTtBa n BykBanbHOMY TONKOBaHUIO He noanexart. OdepTa 3ameHsieT cobon Bce
npeawecTByoLWMEe MUCbMEHHbIE M YCTHbIE AOrOBOPEHHOCTU no npeameTy CornaweHuss mexay
CTOpPOHaMM.

1.5. ObuwecTBo Bnpase B cooTBeTCTBUMM cO cT.450 'K PP 6e3 npeaBapuTenibHOro U nocrnenyoLwero
yBefoMneHna KoHTpareHTa B OAHOCTOPOHHEM MOpsiaKe akTyanuanpoBaTb U BHOCUTb U3MEHEHUS B
CornaweHnusa nytem nybnukaumm tekcta OdepThl, coagepKallero Takme N3MeHeHus1, B CETU UHTEPHET
no web-agpecy: tezo.app/docs/oferta_loyalty.pdf

Bce namenenuns CornaweHuns BCTynatT B Cuny co AHS nybnvkaumm aktyansHoro Tekcta OdepTtbl. Co
AHSA BCTyNneHus B cuny HoBown pegakuum OdepTbl yCroBus npeawecTteyowmx pegakunm OdepTsl
TEPSAT CBOK CUy 1 He MoryT npumeHaTbca ObwecTtsom u Mpeanpustuem

1.6. B crniydae npuHATUS M3NOXEHHbIX B JOrOBOPE YCNOBUIA U COBEPLLEHUM OEUCTBUI NO NOAKNHOYEHUIO
K nporpammHomy obecneveHunto Cucrteme nosinbHOCTM Tezo B COOTBETCTBMM C pasgenom 4
HacToslLLlero goroBopa Ivuo, NpousBoAsLwiee akuenT AaHHOW odepTbl, cTaHoBUTCA KnveHToMm
(Opranusatopom). Kpome TOro, akuentom odeptbl Takke cuutaetcsa onnata KnveHTtom
BO3HarpaxaeHusa Onepatopa cornacHo BbibpaHHoMy Tapudy. Akuent odepTbl NPU3HAETCA MNOMHbIM

n 6630FOBOpO‘-IHbIM N paBHOCUITEH 3aKNMKYEHNIO A0roBopa Ha yCrnoBuax, N3NOoXXeHHbIX B OroBope.

2.TepMuHbI U onpeaeneHus

2.1. Cant OnepaTopa — UHTEPHET-CANT, pa3MeLLEHHbIN MO agpecy tezo.ru

2.2. KnueHt (OpraHusartop) — topmguyeckoe nuuo, duamdeckoe nuuo, nnubo mHavBuOyarnbHbIN
npeanpuHMMaTenb, 3aknounsLwnii aoroeop ¢ OnepaTopoM Ha YCrNOBUSX, N3MNOXKEHHbIX B HACTOSALLEM

[OroBope.
2.3. Monb3oBartenb — usnyeckoe NLOo (KOHEeYHbIN Norb3oBaTerb), NpucoeanHuBLLElcs k Cucteme
nosinbHOCTM Tezo B Lensax y4acTusi B akUmsiX U GOHYCHbIX NporpaMMax.

2.4. Cuctema nosinbHocTn Tezo (Cepuc) — nporpammHoe obecneveHme, KOMNIIEKC MHCTPYMEHTOB U

ycryr, MO3BOMSIOWMX pPelnTb MapKeTUHIOBble W ynpaBlieH4Yeckume Bonpocbl  6Gu3Heca,



I'IpGLI,OCT&BJ'IHI-OLIJ,VIVI OOCTyn K O6Cﬂy)KVIBaHVII'0 ANIEKTPOHHbIX KapT, VICI'IOJ'Ib3yeMbIl7I Ha YyClnoBuAX

onpeaeneHHoro Tapuda. Bce npasa Ha N0 npuHagnexat OO0 «Jlngep-rpynn».

2.5. Tapudg — cuctema onnatbl BosHarpaxaeHuss OnepaTopa Mo AOroBopy, BKIuatollas B cebs
pasmep M Nopsiaok BosHarpaxaeHuss Onepatopa, onpedensemasi KnueHToM M3 npeacTaBrneHHbIX
Onepatopom ycrnosuii. Bce goctynHele KnueHTy Tapudbl U UX AeTanbHOEe onvcaHne HaxoOuTcs Ha

cante Onepatopa B pasgene «Tapudbi».

2.6. BuptyanbHasa kapta Cucrtembl nosanbHoctn Tezo (Kapta) — nugmeuayanbHas anekTpoHHas
kapTa lNonb3oBatens ansa npunoxeHun Apple Wallet for iOS n watchOS, WalletPasses/GPay for
Android, Ha ocHoBaHun KoTopol [lonb3oBaTenb MOXET HakannuBaTb M pacxogoBaTb Gannbl Ha
yCrnoBusix, onpeaeneHHbIXx BoHycHoM nporpamMmon, a Takke ydactBoBaTb B akunax OpraHM3aTtopoB B

paMKax Cuctembl nosinbHocTM Tezo.

2.7. dNeKTpoHHasA noyTta —

ans OnepaTtopa: hello@tezo.ru;

ana KnueHta: agpec, ykasaHHbI Npu permctpauumn B nndHom kabnHete KnneHTa Ha cante OnepaTtopa.
Mpn HeobxoanmocTn KnmMeHT MOoXeT U3MEHUTb aapec SMEKTPOHHOW MNOYTbl B NIMYHOM KabuHeTe

KnneHnTa Ha cante Onepatopa.

2.8. BoHycHasi nporpaMmma — nporpaMmMa nosinbHOCTU U NpUBUNernin B pamkax CuctemMbl NosAnNbHOCTU
Tezo, ycnosust KoTopow onpegenstoTca OpraH13aTopoM U pasmMeLLarTcs MM caMoCcTosTenbHO B YaT-

6oTe coumanbHon ceTn BkoHTakTe n/mnun Yart-6ote mecceHoxepa Telegram.

3.MpeameT porosopa

3.1. NpeameTom goroBopa sBnsieTcsa npegocrtasneHne Onepatopom KnueHTy ycnyr no goctyny K
CepBucy cucrteme nosanbHoctn Tezo, onucaHHon Ha Cante OnepaTtopa, B COOTBETCTBUU C
BblOpaHHbIM KnneHTom Tapudom, B Nopsake U Ha ycroBusaX, NpeayCcMOTPEHHbIX JOrOBOPOM (aanee

— Ycnyrn).

3.2. Ycnyrm moryT 6bITb NpefoCTaBneHbl Kak Ha YyCrnoBMaX AeMO-Nnepuoaa, He npegycmMaTpuBatoLLero
onnaTy Bo3HarpaxgeHna Onepartopa, Tak U Ha YCNOBUSIX NX BO3ME3QHOIo okasaHusi, B COOTBETCTBUU

C Nop4aaKoM onJiatbl BO3HaArpaxgeHms OnepaTopa, YKa3aHHbIM B pasgene 5 HacTosiwero gorosopa.


mailto:hello@tezo.ru

3.3. [Ins KnueHToB, NOAKIOYEHHbIX K cepBucy Tezo, aboHeHTCckas nnarta 3a goctyn Kk Cepsucy He

B3MaeTCA.

4.NMopanok 3aknyeHUs1 gorosopa

4.1. AKUEenT HacTosILLEero A4oroBopa M noakniyeHne k Cucteme nosinbHoCcTM Tezo ocylecTBRsieTcs
nocrnefoBaTeNnibHO crneaylwmMm obpas3oM: HeobxoaMMO NMPOWTU MPOUEAYpY perucTpaumu, Kotopas

3aKnoyaeTcs B 3anonHeHnn obs3aTernbHbIX AN BBOAA AaHHbIX Noner opMbl pernctpaumu.

4.1.1. Pernctpaumsa akuentopa B nn4yHoM kabuHete KnueHTa Ha cante Onepartopa, BKMYawLasa B
cebs BBog Heobxogmmon mHdopmaumm o6 akuenTope Ans ero naeHTudukaumm B COOTBETCTBUN C

yCTaHOBIEeHHbIMKU Ha canTe OnepaTtopa opmamu.

4.1.2. BolpaxkeHue cornacusa akuenTtopa C yCNnoBUsMM HacCTOSLWEro gorosopa.

4.1.3. Beibop KnneHtom onpegeneHHoro Tapudga Cncremsl nossibHoctn Tezo.

4.1.4. MNMogkntoyeHne KnneHTomM cBoero kaccoBoro obopyaosaHus k Cucrteme nosinbeHoctn Tezo.

4.2. [loroBop cuyuTaeTcs 3aknioyeHHbIM C MOMEHTa noaknyeHnsa KriMeHTOM CBOEero KaccoBOro

obopyanoBaHust k Cucteme nosinbHocTH Tezo.

4.3. KnneHty MoxeT ObITb NpeaocTaBneH 4eMO-Nepno Ncnornb3oBaHns CuctemMbl NosribHOCTN Tezo
Ha ycnosmax 6e3B03Me34HOro MOMb30BaHUA ON1S U3YYEHUS MPOrpaMMHOro obecneyeHnsi, OueHKU
KayecTBa U apPeKTMBHOCTM okasaHua Ycnyr Onepatopom. Bo3amMoOXHOCTM Aemo-nepuoaa, yCrnoBus
Aemo-nepuoga 1 Cpok gemMo-nepuoga 3aBuUCAT OT BblOpaHHoro Tapuda n otobpaxarTcsa B JIMYHOM

kabuHeTe KnueHTta Ha canTte OnepaTtopa.

4.4. B pemo-nepuoa KnneHty npegoctaBnstoTcs 6OHYyCHbIE OEHEXHbIE CPEACTBaA Ha CYETE B NINYHOM
kabuHeTe KnueHTta Ha Cante OnepaTopa. BOHyCHble AeHexXHble cpeacTBa He MOryT BbITb NnepenaHbl
KrnneHTy nHave kak nytemM ux 3a4ncrieHns Ha cyeT B Nn4YHOM kabuHeTe KnueHTta Ha cante OnepaTopa,
He noanexar wuctpeboBaHuio y OnepaTopa, He SBMAKTCA MNnaTtexHbiMM cpeacTeamn. 4.5.
MpepoctaBneHne poctyna k Cucteme noaAnbHOCTM Tezo nocre OKOHYaHua gemonepuona
OCYLLECTBMSAETCA Ha OCHOBe npefonnatbl OEeHEXHbIX CpeacTB B COOTBETCTBUM C pasgenom 5
HacTosILEero goroeopa.

4.4. Mexgy OpraHmnsatopom u [lonb3oBaTenem MOXeT OblTb 3aKMHO4YEH OrOBOP, YCTaHaBNMBAKOLWMIA
WHblE YCNOBUS UCMONb30BaHNSA MU CUCTEMBI NOANBHOCTM Tez0o, B TOM YNCEe Ha BO3ME34HOM OCHOBE.

YcnoBusi oaHHOrO [A0oroBopa He MOryT HapywaTtb W/vnu ywemnsats npaBa OnepaTtopa M AOMMKHbI
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COOTBETCTBOBaTb YycnosusiM [loroBopaodepTbl Ha MCMOMb30BaHWE MPOrpamMMHOro obecnevyeHus

CucrteMbl NoANbLHOCTU

Tezo c Knuentom (OpraHmnsatopom). O60 Bcex Takmx goroBopax u nx ycrosuax OpraHnsatop SOMmKeH

yBegomnaTe OnepaTtopa no anekTpoHHoMy agpecy hello@tezo.ru B TeyeHue 5 (natun) paboumx gHen

C OgaTbl UX 3aKnoyeHus. Mpu HEBO3MOXHOCTM peanunsaumm ¢ nomouwbo Cuctembl nosinbHoctTn Tezo
ycnoBui 3akntodeHHoro mexay OpraHusatopom u Nonb3oBatenem gorosopa Onepartop yBeaoMnsieT
06 atom OpraHusaTtopa B TeyeHue 5 (nATU) pabounmx gHew c gaTbl MOfyyYeHUMe AO0CTATOYHbIX U

OOCTOBEPHbIX cBeaeHun ob YCIOBUAX 3aKIt4eHHOro gorosopa.

5.Bo3HarpaxaeHue 1 nopsifgoK pacyeToB

5.1. [leHexHble cpeacTBa 3a NpeaocTaBnsieMble YCnyrm BHOCATCS Ha 6anaHc B NMMYHOM kabuHeTe
KnueHTta Ha Cavite Onepatopa v noanexart cnucaHuio OnepaTopoM B COOTBETCTBMU C BblIOpaHHbIM

Knnentom Tapudom:
5.1.1. B opme (pnKCMpPOBaHHbLIX NEPUOANYECKUX NIaTEXEN;

5.1.2. B oopMe MpOLEHTHbIX OTYMCNEHUN OT Aoxoda (BbIpyYKM) OT KaxKaowm TpaH3akumm KnneHTa ¢
ucrnionb3oBaHnem CuUCTEMbl NOANBLHOCTM Tezo, UCYUCASEMbIX Ha OCHOBaHUN WUMEIOLNXCH Y
Onepatopa AaHHbIX O 3aperMcTpupoBaHHbIX PaCYETHbIX M KacCOBbIX onepaumax B HanuyHoOW u

6e3Hann4Hon popmax B Cucreme nosinbHoctn Tezo;

5.1.3. B HOM popme, npegycMmoTpeHHon Tapudom.

5.2. KJ'IVIeHTy npenocrtaBnAaAeTcAa BO3MOXHOCTb ornjiavymBaTthb yCJ'IyFI/I B NIMYHOM KabuHeTe

KnneHTa Ha cante OnepaTopa oHnanH-nnaTexamm B nopsake, onncaHHoM Ha cante Onepartopa, nmbo
C NoMoLlbd OaHKOBCKMX KapT, NMMBo Ge3HanuyHbIM PacyéToOM MyTEM MNEPEYNCHEHNA OEHEXHbIX
CpeacTtB Ha pacdeTHbi cyeT Onepartopa C yKkas3aHMEM HasHa4yeHUsa nrartexa, MO3BOMSLLEro

I/l}J,eHTI/I(*)I/ILI,I/IpOBaTb ero B Cucreme nosinbHocTn Tezo.

5.3. B cnyyae HegocTtaTOMHOCTU OEHEXHbIX cpeAcTB Ha OanaHce KnueHTa B fiMMHOM KabuHeTe
KnuenTa Ha Cante OnepaTopa ans mx cnucaHua OnepaTtopom Ha ycrnoBusix, onpeaeneHHbIX B n. 5.2
HacTosILero [[oroBopa, [OOCTyn K wucnonb3oBaHMio CuCTeMbl NOSANbHOCTM Tezo MoxeT ObiTb
3abnoknpoaH OnepatopoMm A0 nononHeHnsa 6anaHca KnneHTom B COOTBETCTBMU C BblIOpaHHbIM

Tapudom.



5.4. B cnyyae BHeceHna OnepaTtopom nameHeHunn B Tapudbl, JEHEXHbIE CPEeACTBa, HaxoadaLmMecs Ha
H6anaHce B Nu4HOM KabuHeTe KnveHTa Ha cante OnepaTtopa B MOMEHT BCTYMMEHUS B CUIY U3MEHEHUN,
nognexaT CNMcaHuUI0 Ha YCrOBUSX, NPedyCMOTPEHHbIX TekywumMm Tapudom KnneHTa OO0 MOMeHTa
cnegyrowero nononHeHus 6anaHca B Nn4yHoM kabuHeTe KnueHTa Ha canTte OnepaTopa.

5.5. BectynneHne B cuny HoBbix TapudoB, UameHeHUW B Tapudax He BrevyeT aBTOMaTUYecKOro

nameHeHuna Tapuda, ycnosun Tapuda KnnenTta, npucoeguHmsLierocs kK Cucteme noansHoctn Tezo.

5.6. NononHeHne Knnentom 6anaHca B nuyHom kabuHeTe Knnenta Ha Cante Onepartopa npm3HaeTcs
aKLenToM HOBbIX ycnosun Tapndos, B COOTBETCTBUM C KOTOPbIM KNMeHT BbipaXaeT CBOE cornacue Ha
onnarty Bo3HarpaxgeHus OnepaTopa Ha ycnoBusix ogHoro m3 Tapudos, BblibMpaemMomM MM U3

npeanoxeHHblx Ha Cante OnepaTtopa.

5.7. B cny4ae, ecnn genctBve HacToOsILLEro OOroBopa rnpekpawaetca rno mHuumatuee KrnveHTa,
BHeCeHHble Ha GanaHc B nnYyHOM KabuHeTe KnueHta Ha Cante Onepatopa OeHEXHble cpeacTea

KJ'II/leHTy HE BO3BpaLLakTCA.

6.MpaBa u o6s13aHHOCTU CTOPOH

6.1. OnepaTop 0653aH:

6.1.1. OkasbiBaTb KnneHTy YCnyrn B COOTBETCTBUN C HACTOALLIMM JOrOBOPOM U BbIGpaHHbIM KnineHTom

Tapudgom.

6.1.2. ObecneunTb PyHKLMOHNPOBaAHNE CucTeMbl nosnbHOCTM Tezo n gonyck KnueHta Kk Cucteme

nosansHoCcTM Tezo npu yCIoBuu BbIMNMOJTHEHUA KnneHTtom yCJ'IOBVIIZ HacToALlero gorosopa.

6.1.3. KoHcynbTmpoBatb KnmeHTa no Bonpocam, CBsA3aHHbIM C Ucnonb3oBaHMeM Cuctemsol
nosinbHocTM Tezo, B TOM 4ucne pacyeToMm Bo3HarpaxaeHuss OnepaTtopa, (PYyHKUMOHANbHOCTbIO

ncnoJsib3yemMoro nporpaMmmMmHoOro obecneyeHunsi, 0COOEHHOCTAMU ero YCTaHOBKU 1 3KCNyaTtauun.

6.1.4. OkasblBaTb TEXHUYECKYHO MOAOEPXKKY MCMOMb3yeMOro nporpaMmmMHoOro obecneyeHus.

6.1.5. MHdopmupoBaTb KnueHTta o cyLlecTBeHHbIX JopaboTkax 1 nameHeHusax B Cucteme nNosinbHOCTU
Tezo, 06 N3MEeHeHUAX B yCNOBUAX Nepeaaym npas Ha ucnosibdosaHne CnctemMol nosnbHoOCTN Tezo, 06
N3MEHEHNAX B YCroBusX BblbpaHHOro Tapudpa, B TOM 4ucrne, YCoBUM U MOpsiAKe onpeaeneHus
pasmepa Bo3HarpaxgeHuss Onepatopa NOCPEACTBOM 3fIEKTPOHHOW MNOYTOBOW pPacChifiku  Unn

nyb6nukauumn Ha cante Oneparopa n ero nogaoMeHax.

6.2. OnepaTop Brnpase:



6.2.1. Pacwupatb n gopabatbiBath YHKUMOHANBHOCTE CUCTEMbI NOSANBHOCTU Tezo

oes nony4yeHuma cornacus KnuneHTa, npoBOANTb obHoBneHne Cuctembl NoanbHoOCcTN Tezo.

6.2.2. B cny4ae HapyweHna KnneHTOM ycrnoBuM HaCTOSLLEro 4OroBopa MPUOCTaHOBUTL AENCTBUE

Cwuctemsbl nosnbHocT Tezo.

6.2.3. BHOCUTb n3MeHeHus B Tapudbl, B TOM 4uUcre, B YCNOBUA U MOPSAOK onpeneneHna pasmepa

Bo3HarpaxaeHus OnepaTtopa 6e3 npeaBapUTenbHOro cornacosaHus ¢ KnmeHTtom.

6.2.4. lNpepoctaBnate KnneHTy nNpaBO NPUMEHATb 3a CBOW CYET WHAMBMAYalbHble W (UNn)

HakonuTernbHble CKnaku Nonb3oBaTenam npn UCrosnb3oBaHU Knnentom Cucrtembl nosinbHocTn Tezo.

6.2.5. I'Ionyanb, O6pa6aTbIBaTb, XpaHNTb N UCMNOJb30BaTb pe3ysibTaTbl NCMNOJ1b30OBaHUA Cuctemsl
nosinbHoCTM Tezo KnneHToMm, BKNOYasa BCe BUAbI BBEAEHHbIX AAHHbIX npu perncrtpaunn corriacHo n.
4.3 HacToAawero Jorosopa, Wi noJjiydeHHbIX B pe3yribTaTte MUCNoJib30BaHUA CuctemMbl NosiNbHOCTU

Tezo.

6.2.6. Yoanatbe nHdopmaumio, pasMmeLleHHyto KnmeHTom ¢ ncnonb3oBaHnem CUCTEMbl NOSANBHOCTU
Tezo, ecnv oHa HapywaeT TpeboBaHusa 3akoHogaTenbcTBa Poccuickon degepauum n/vnm ycnosus
HacTosiLero [JoroBopa, a Takke B Ccriydae 3anpoca TpeTbuxX nuy, MOATBEPXKOAKLWMX, YTO

pa3mMelleHHan I/IH(*)OpMaLI,I/IFI HapylwaeT nx npasa.

6.2.7. 3anpocutb y KnneHTta AononHUTENbHYO MHopMaunio: cepTudunkaTbl UM NULEH3UK, a TaKkke
AOMNOMHUTENBHY KOHTAKTHYIO MHGOPMaLMIO, B Crlydae HannumMsi OCHOBaHWU nonaratb, YTo KnueHTom
HapyLlalTCa HOPMbl OEWCTBYHOLLEro 3akoHogaTtenoctBa Poccuiickon degepaumm, nubo B cnydae
nonyyeHmss OnepaTopom COOTBETCTBYHOLLErO 3arnpoca OT NpaBOOXpaHUTENbHbIX OpraHoB. B cnyyae
oTkasa [lonb3oBaTtena npeaocTaBuUTb YyKasaHHy WHGopmauuto, [lpaBoobnagaTtens Brpase

orpaHn4nTb Npasa goctyna Monb3oBaTtens k CepBuCY 4O OKOHYaHMS OMnavYeHHoro nepuoga.

6.2.8. AHHYNMpoOBaTb akKayHT, BKIloMas HakonsieHHble 6annbl, [onb3oBaTens, 3aperncTpupoBaHHOIo
B Cucteme nosinbHoCcTn Tezo n nmetowero Kapty, B criydae OTCYTCTBUSA aKTMBHOCTWU B TeudeHue 1

(opHOro) kanengapHoro roga, NM6o fOcpoyHo no TpebosaHuio KnneHTa.

6.3. KnueHT 005A3aH:

6.3.1. OnnauuBatb ycnyrn OnepaTtopa B COOTBETCTBUM C BblOpaHHbIM Tapudom (3a MCKIYeHnem

KrnveHTOB, NOAKNIOYEHHbIX K cepBucy Tezo Ha BpeMs [lenctsus cornaweHuns ¢ Tezo) .

6.3.2. He npon3BoanNTb DEencTBuun, KOTOpblE MOIyT HaHEeCTWu Bpen AOeATeSIbHOCTU, UMUIKY WUIn

penyTtaumm OnepaTopa, ero napTHEPOB U NPaBONPEEMHUKOB.



6.3.3. Paamelatb B cobCcTBEHHbIX 3aBefeHusX (kadbe, oTenb, pecTopaH, pa3BrekaTenbHbli Knyd n

Ap.) MapKeTMHIOBYIO (PEKNaMHYy0) NpoAayKumto ¢ nHgopmaumen o Cucteme nosnbHoOCTH Tezo.

6.3.4. CamocTtoaTenbHO obecneunTb TEeXHUYECKYD BO3MOXHOCTb WCMonb3oBaHus CUCTeEMBI
nosinbHocTM Tezo, B TOM YMCre: Hanm4ymMe kaccoBoro obopyaoBaHus, 4OCTyna K CeTu
NHTepHeT, nepcoHanbHOro KOMMbioTepa MM TernedoHa, C KOTOPOro OCYLLEeCTBNSeTCA AOCTyn K

Cucteme nosanbHocTtu Tezo.

6.3.5. CamocToAaTenbHO OKasblBaTb TEXHUYECKYIO noaaepXKy CBOUM Monb3oBatensam 6e3 ydacTtud

Onepartopa.

6.3.6. KoHcynbTnpoBaTb [lonb3oBartenen ¢ OENCTBYHOLLMM MNOPSAKOM Yy4yacTust B cneumaribHbIX

npeanoXxeHusix, BOHYCHbIX Nporpammax 1 akumsix, nposoaumblx KnneHtom (OpraHnsaTopom).

6.3.7. NpepocTaBnATb NOSIHYO U 4OCTOBEPHYHO MHpopMaLumto npu pernctpauun Ha Cante OnepaTtopa.
B crnyyae M3aMeHeHusi KOHTaKTHbIX JaHHbIX U OPYron cyuweCTBeHHOW MHopMauum CBOEBPEMEHHO
yBegomMnatb 06 atom Onepartopa no 3feKTpoHHOMY agpecy

hello@tezo.ru

6.4. KnueHT BnpasBe:

6.4.1. MMonyunTtb goctyn Kk Cucteme NoANbHOCTU Tezo Ha YCNOBUSAX, OMUCaHHbLIX B HACTOSLLEM

aorosope 1 BbibpaHHoM KnneHtom Tapude.

6.4.2 CamocToaTenbHO BbibnpaTb M nepexoauTb Ha Tapud n3 AoCTynHbIX Ans Bbibopa B NNMYHOM

kabuHeTe KnueHTta Ha canTte OnepaTtopa.

6.4.3. CaMocTOATENBHO N3MEHSATL HaCTpOIZKM Cuctembl nosinbHocTn Tezo, B npenenax, AOCTYMNHbIX B

nnyHom kabuHeTe KnueHTta Ha cante OnepaTtopa

6.4.4. Wcnonb3oBaTb W oOTOOpaxaTb peknamHble martepuansl OnepaTtopa, uH@opmauuto 06
OnepaTtope Ha CBOMX MHTEpHEeT-calTax, B MapKeTMHIOBbIX (PeKknamHbIX) Matepuanax, Ha camtax
cBOMX napTHepoB (addunmaTtoB), B Npecc-penu3ax U B NyONM4YHbIX BbICTYNNIEHUNAX, €Crnn Takoe
ncnonb3oBaHMe, [OEeMOHCTpaumMs unuM oTobpaeHue CBA3aHbl C  pekrnamon  (NpoaBMKEHUEM),
nHpopmmnpoBaHmem Nonb3oBaTenen o nporpaMmMHOM obecneyeHnn n He BpeaaT UMUAXY M penyTaumm
Onepatopa. [lpaBo npepocraBnseTcsa 6e3 AOMNOMHUTENBHOIO BO3HArpaXXaAeHust n OEeNCTByeT B

TeyeHne OeNCcTBNA HaCToSALWEro JoroBsopa.

6.45. B OOHOCTOPOHHEM MNopAaKe, 3a CBOW cyeT NMPUMEHATb K MNonb3oBaTento nHogunsuagyaribHbie U

HaKonuTtesibHble CKUOKU NpU pearnn3aunm rnpaB Ha NCnosib3oBaHne Cwuctembl nosanbHocTn Tezo.



6.4.6. Hanpasnatb B agpec OnepaTtopa npeanoXeHuss U NoXenaHus no ynyyweHuo n gopaboTke
dyHKuMoHana Cuctembl nosinibHOCTM Tezo. [daHHble NpeasiokeHnsa U noxenaHus He o64A3biBalOT

OnepaTtopa K Kaknm-nmbo AencTBusM.

6.4.7. BHOCUTb N3MeHeHus1 B ntoboe Bpems 6e3 npeaBapuTeNbHOrO YBEAOMIEHUS U UCKMHOYMUTENBHO
No CBOEMY YCMOTPEHUIO B NepeyeHb TOBApOB, paboT 1 ycnyr, B OTHOLLEHUN KOTOpbIX [Nonb3oBaTensam

Ha4YMCnATCA BOHYCHI.

6.5. KnnenTt HE Bnpase:

6.5.1. lNonyunte goctyn Kk ucxogHomy kogy Caunta Onepatopa n Cuctembl JfosinbHOCTU Tezo,
pefaktupoBaTb U/Mnu ndyyaTtb ucxoaHbl ko Cawnta Onepatopa u Cuctembl nosnsHoctn Tezo,

BCKpbIBaTb TeXHONormo pabotbl Canta Onepatopa n Cuctemol nosnbHocTn Tezo.

6.5.2. Ncnonb3oBatb Cuctemy nosinbHOCTUM Tezo Onsi COBEpPLUEHUS NPOTMBO3AaKOHHbIX OENCTBUNA,
BKMOYasi, HO He OrpaHuYMBasiCb: Crnam-paccbifiki, HanpaBfeHus Yrpo3 u  ockopbneHun,

pacnpocTpaHeHUs NIOXXHOW peknambl, NPM3biBa K HACUILCTBEHHLIM OENCTBUSIM.

6.5.3. KonuposaTb, Bocnpounssoante Cant Onepatopa n Cuctemy noansHOCTM Tezo unm otaenbHble

NUX 3NeMEHTbI.

6.5.4. PasamewaTtb B Cucteme nosnbHocT Tezo n/unm ¢ ncnonb3oBaHnem Cmnctembl NosinbHOCTU Tezo
dannbl BUPYCOB W MHbIX BPEAOHOCHbLIX MPOrpamMmm, pacnpocTpaHsTb BPEOOHOCHbIE NMporpamMmmbl C

ncnonb3oBaHneMm Cucrtembl nosinbHOCTM Tezo.

6.5.5. MNbiITaTbCa 0OONTUN TEXHUYECKNE orpaHun4yeHus, yCtaHoBJ1€HHbIE B Cucteme nosansHocT Tezo.

6.5.6. |_|y6J'II/IKOBaTb CI/ICTeMy noanbHoctTn Tezo, npenocTaBnAad TPeTbMM NiMuamM BO3MOXHOCTbL ee

KonnpoBaHuA.

6.5.7. MNpepocraBnatb goctyn k Cnucreme nosAnbHOCTM Tezo BO BPEMEHHOE MOMb30BaHME TPETbLUM

nvuam, He NpeacTaBnsALWLMM MHTepeckl KnueHTa.

6.5.8. PaCKprBaTb M nepepgaBatb TpPETbUM JinLAM, HE MNMpeacTtaBnAaArownM UHTepeChl KnneHta, csoun
I/I}J,eHTI/IC*)I/IKaLI,VIOHHbIe OaHHble, MO KOTOPbIM BO3MOXHa aBTOpuU3auunA KnneHTta B nuyHom kabuHete

KnueHTta Ha Cante Onepartopa.

6.5.9. BBoauTb B 3abnyxgeHue Nonb3oBatenen Cuctemsl NOsSNbHOCTU T€Z0 NOXHLIMU akUNAMMU,

CKMaKamMu, a Takxke yka3aHunem C*)aKTW-IeCKI/I He cyulecTByrouiero C*)I/IJ'II/IaJ'Ia KoMmnaHun KnveHTa.

6.5.10. OTkasaTtb lMonb3oBaTento B NPUMEHEHUM YCNOBUWA CneunarnbHbiX NpeanoXeHnin, 6OHYCHbIX

nporpamMmm 1 akuuii, 3asiBrieHHbIX MM B Cructeme nosinbHocTu Tezo.



7.ononHnTenbHbIe YCNOBUA

7.1. Onepatop rapaHTupyeT, 4To Cuctema nosinbHOCTM Tezo, He COAEPXUT HUKaKUX 3aMMCTBOBaHMN
nmMbo YacTer, KOTopble MOFYT pacCMaTpuMBaTbCSl Kak HapylleHWe aBTOPCKUX W/MMN CMEXHbIX npaB

TPETbUX JTNLL.

7.2. Onepatop rapaHTupyeT, 4Yto Cuctema nosinbHoctT Tezo, nepeaaBaemMble (NOCTaBMsieMble)
charnbl 1 MHOPMaLUMOHHbIE MaTepuarnsl He cogepxaT CBeAeHNs, COCTaBnsoLMe rocy4apCTBEHHYO
TavHy, U 4TO ucrnonb3oBaHWe CucTembl NOSNbHOCTM Tezo He BreyveT HapylleHuin TpeboBaHwii

3aKoHOdaTesibCTBa B ccbepe l/IH(bOpMaLI,VIOHHOI7I GesonacHocTMW.

7.3. OnepaTtop rapaHTUpyeT, 4To Cructema nosinbHOCTM TeZ0 MUK ero YacTu He COAEPXKUT 3IEMEHTOB,
3aBEeOMO NPUBOASALLUMX K HECAHKLNOHUPOBAHHOMY KNMEHTOM YHUYTOXEHUIO, BnokMpoBaHuio nnbo

Moandukaumm nHpopmaumm, HapyweHuro pabotsl IBM, cuctem nnu ceten 3BM.

7.5. Onepatop npegoctaBnaeT AkTbl 06 okasaHuu ycnyr KnveHTy no ero TtpeboBaHuoo. AKTbl 06
okasaHuu ycnyr npepocrtasnstoTcs B Buge PDF-cannoB ¢ nevaTtbio M NOANUCHID MO 3NEKTPOHHOM

noute KnueHra.

7.6. TexHnyeckas nogaepkka ocyLecTBnsoTca npyn obpaweHun KnnenTta no e-mail: hello@tezo.ru,
no TenedoHy: 8(800)222-80-43, nnbo vepes pasgen « TexHndeckas nogaepxka» B IMMHOM KabuHeTe
KnveHta Ha Cante OnepaTtopa B TedeHne 1 (OAHWX) CYTOK C MOMEHTa obpalleHnsa npu Hanu4mm
TEXHMYECKON BO3MOXHOCTU CO CTOpOHbl OnepaTtopa. B crnyvae OTCYTCTBMS TakoW TEXHUYECKOW
BO3MOXHOCTU He no BuHe OnepaTtopa, B TeuyeHuMe 1 (OAHMX) CYTOK yCTaHaBnMBaeTCs CPOK AN

yCTpaHeHUs1 HenonaaokK, HeMcnpaBHOCTEN.

7.7. TexHuyeckue [AaHHble, KOTOpble coo6LlatoTcs cnyxbe TeXHUYeckon MOAAepPXKKM B Xoae
obpalleHusi, MoryT 6bITb MCNONb3oBaHbl OnepaTopoM Ans BHYTPEHHMX Lienen, BKYas TEXHUYECKYHD

NoAAepPXKKY NporpamMmmHbIX NMPOAYKTOB 1 pa3paboTky NporpamMmmMHoro obecneyeHus.

7.8. NMomumo HacTosiwen OdepTbl K OTHOWEHUSAM Mexay KnveHTom n OnepaTopoM OTHOCATCH BCe
crneumanbHble JOKYMEHTbI, perynmpyroLwime npeaocrtaBreHne OTAenbHbIX yernyr n cepsncos Cuctemsl
NosANbHOCTM Tezo 1 pa3MeLLeHHbIe B OTKPbITOM AgocTyne Ha Cante OnepaTopa, B ToM vncre [loroBop-
odepTa Ha UCNonb3oBaHME NporpaMmHoro obecneyeHmss CucTeMbl NOSANBHOCTU T€zZ0 C KOHEYHbIM

[Monb3oBaTtenem.

7.9. lMpuHnmasn ycnosus Hactoswen OdbepTbl, KnveHT nogTeepxgaeT cBoe cornacue Ha cbop,
06paboTKy, XpaHeHMe, UCNorb3oBaHMe 1 packpbiTe OnepaTopom NepPcoHanbHbIX AaHHbIX O KnuexTe,

O 3apermcTpUpoBaHHbIX PACYETHbIX U KACCOBbIX onepauusx KnveHTa B HannyHom v Ges3HanuyHou
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dopmax B Cucteme nosinbHoCTM Tezo, O coaep)kaHuM W OCHOBaHWUSIX AaHHbIX onepauui, Ha
nony4YyeHne peknamHo-MHOPMaLNOHHBLIX MaTepuanoB OnepaTopa, nepefaHHbIX NMyTeM PacCbIfku
SMS-COOBLLEHUI N ANEKTPOHHBLIX COOOLLEHUI N0 TeNedOHHOMY HOMEpPY 1 aApecy 3NeKTPOHHOWN NoYTbl
KnueHTa, a Takke B couumanbHou cetu BkoHTakTe M MecceHmkepe Telegram, ykasaHHbIM npwu
pernctpauumn B Cucteme nosinbHocTn Tezo, a Takke Ha nepedadvy OaHHOW MHAOPMaLUN TPETbUM
niuam, HeobxoauMbIX Ans ucnonb3oBaHua KnneHtom Cuctembl nosinbHOCTM Tezo n aAns okasaHus

OnepaTopOM yCJ'IyF B OTHOWEHUN KnueHTa, npegyCcMoTpeHHbIX HaCcToALMM OOroBOPOM.

7.10. KnMeHT NoHMMaeT 1 NpMHUMAET, YTO B psiae criydaes, B TOM YMcne, Koraa ocyllecTBnsieTcs
XpaHeHne nepcoHanbHbiX AaHHbIX [Monb3oBaTenen Ha HocuTensax KnueHta, OH HeceT MOMHyH U
0e3yCcrnoBHY0 OTBETCTBEHHOCTb 3a WX COXPAHHOCTb M AarnbHelllee HenpeaocTaBreHne TPeTbUM

niuam.

7.11. MNepcoHanbHble gaHHble KnueHTa goctynHel OnepaTtopy B nepuon ucnonb3oBaHns Cuctemsl
nosanbHocTM Tezo n He bonee 4yemMm B TeyeHne 1 roga nocne nocreaHero ncnonb3oBaHuss Cuctemsl

nosnbHocTn Tezo KnueHToMm.

8.0TBeTCTBEHHOCTb CTOPOH N NOPAAOK pa3peLwieHnsa cnopoB

8.1. OnepaTtop He HeceT OTBETCTBEHHOCTb 3a MHdOopMauuio, KoTopyto KnueHT pacnpocTpaHsieT

(pa3mellaeT, 4OBOAUT 4O cBeAeHus, AeMoHcTpupyeT) Monb3oBaTensm.

8.2. Hu npu kaknx obctositensctBax Onepatop He HECET OTBETCTBEHHOCTM 3a NPSAMOM UITM KOCBEHHbIN
yuwep6, npuymHeHHbln KnveHTy B nepuog nonb30BaHUS UM NPU HEBO3MOXXHOCTU MOSIb30BaHUSA
Cuctemon nosinbHocTM Tezo, B YaCTHOCTM MOHECEHHbIM B pesynbTtate oOwuboK, NpOomnycKoB,
nepepbiBOB B paboTte, yaaneHus pannos, naMeHeHnsa yHKUMA, aedekToB, 3agepxek B padote npu

nepegade AaHHbIX, aTak, yA3BUMOCTEN, yTeuyek U Mobbix Apyrux cobbITUNA.

8.3. KnneHT npuHnmaeT Ha cebs1 NonHyt0 OTBETCTBEHHOCTL 3a pe3yrnbTaThl CBOUX AencTBM B Cnucteme
nosinbHocTK Tezo, a Takke 3a aenctens B Cucteme NosnbHOCTU Tezo TpeTbux nNuu, KoTopbiM KnueHT
npegocTaBusl AOCTYN, BKAOYAdA, HO He OrpaHuyMBasiCb: HacTporky Cuctembl nosnbHocTu Tezo,

paboTy ¢ AaHHbIMK, paboTy ¢ BOHYCHbLIMK NporpaMMamu.

8.4 OnepaTop He HeCEeT OTBETCTBEHHOCTM 3a HEBO3MOXXHOCTb MCMNONb3oBaHNA CUCTEMBI NTOSNIBHOCTH

Tezo KnueHToMm no npuynHam, He 3aBucsawmmM ot Onepartopa.

8.5. OnepaTop He HeceT OTBETCTBEHHOCTU 3a coaepxaHue pasmeriaemon KnmeHtom nHgopmaumm ¢
ucnonb3oBaHmeM Cuctembl nosnbHOCTM Tezo, nybnukyemonW B TEKCTOBOM, rpadmnyeckom,

MynbTUMEOUAHOM U Apyrux popmaTax.
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8.6. KnneHT HeceT NoOmnHy OTBETCTBEHHOCTbL B COOTBETCTBUM C AEVCTBYIOLWUM 3aKOHOOATENbCTBOM
Poccuinckon ®epgepaumn 3a pasmelleHne MHopmaunmn, nopoyallen YecTb U AOCTOMHCTBO, a Takke
ockopbneHue, bpaHb, HELLEH3YpHOE BbiCKa3biBaHMe U T.4. B agpec Koro-nnbo, a Takke No uckam nuu,
Nno BbllleyKa3aHHbIM OCHOBaHUSAM, WTpadaMm, BbiICTaBNgeM YNoSITHOMOYEHHbIMU, KOHTPONUPYEMbIMU

opraHamum.

8.7. KnneHT HeceT OTBETCTBEHHOCTbL 3a pa3MelleHne niobbix MaTepunanos, B TOM YMCe peKknaMHbIX
maTepuarioe U mMaTepuarnos, SIBASOWMXCS OOBLEKTOM aBTOPCKOro MpaBa, B COOTBETCTBUU C

AEenCTBYOLWNM 3akoHoaaTenbcTBOM Poccuiickon enepaumm.

8.8. Onepatop He HeceT OTBETCTBEHHOCTU 3a kKa4yecTBO AocTyna k CucteMe nosinbHocTn Tezo Yepes
ceTb MIHTepHeT. B criyyae HECOOTBETCTBUS TEXHUYECKUX BO3MOXHOCTEN CUCTeMbl NosNbHOCTU Tezo
noTpebHocTaAM KnuneHTa, OH MOXeT NpeKkpaTuTb NoNb3oBaTbcst CUCTEMbI NOANBHOCTU Tezo, Npy 3TOM

3aTpadveHHble cpeacTBa HEe BO3BpaLlakoTCA N HE KOMMNEHCUPYHOTCA KakUM-nmbo MHbIM o6pasoM.

8.9. KnneHT HeceT OTBETCTBEHHOCTb 3a COXPaHHOCTb NapamMeTpoB A0CTyna, obecneymBatoLLmMx JOCTYnN
KnneHta k Cnucteme nosinbHOCTN Tezo U 3a YObITKU, KOTOpble MOryT ObiTb NPUYMHEHBI BCrieacTBUE

HECaHKLUMOHUPOBAHHOIO UCNOJ1Ib30OBaHUA €ro AocTtyna.

8.10. KnneHT HeceT OTBETCTBEHHOCTb 3a MOPSAOOK BEOAEHUS CBOMX [OEnoBbIX ornepauum c
nucrnonb3oBaHnem Cuctembl nOANbHOCTM Tezo, CaMOCTOATENbHO MPUHUMAET peLleHne o
HeobXxoaMMOCTK permcTpauum cybbektTa npeanpMHUMaTENbCKON AEATENBHOCTM U NpnobpeTeHns Bcex

HeobXoAMMbIX CEPTUMUKATOB, NMULIEH3UI, paspeLLeHNiA 1 APYrMX NoaoOHbIX JOKYMEHTOB.

8.11. B cnyyae, ecnu KnneHT HeogHoKpaTHO oTKaxeT Nonb3oBatenam Cuctembl nosnsHoOCcTM Tezo B
NPUMEHEHNN YCNOBUIN CneumanbHbiX MNpeanoXeHun, GOHYCHbIX nporpamMm KU akuun, Onepatop
ocTaBnseT 3a cobon NpaBo PacTOPrHyTb HACTOALLMA AOTOBOP B OOHOCTOPOHHEM nopsiake, Npyu 3TOM
nepevncrieHHble geHexHble cpeacTea B popme aBaHca KnveHTy He Bo3BpallarTcs. McknoveHnem
aBnsetca otka3d KnueHta B cnydae 3noynotpebnenus lMNonb3oBaTtenem MCnosfib30BaHUA CUCTEMBbI

nosinbHoCTM Tezo (HeCKONbKO akkayHTOB, TeNedOHHbIX HOMEPOB U T.4.).

8.12. He yperynupoBaHHble nyTeM neperosopoB CTOpoHaMu Criopbl U pa3Hornacusi, BO3HuKarLwme u3s

HacTtoAwero aorosopa min B CBA3N C HAM, noarnexat pa3peLlleHnto B NpeTeH3NOHHOM nopsAake.

[MpeTeH3NOHHbIN NOPAAOK Ansi CTOPOH ob6si3aTeneH. Cpok oTBeTa Ha npeTeH3uo coctaensieT 10

(Becatb) kaneHaapHbIX AHeW ¢ AaTbl €€ nonyv4eHuss CTOPOHON.

8.13. B cnyyae HepocTmxeHusa cornaweHus mexgy CTopoHamm B MPETEH3UOHHOM Mopsigke, BCe

Cnopbl N pa3Hornacua noanexat pacCMOTPEHUIO B Cy,El,e6HOM nop4aake.
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9.06cTOoATENLCTBA HEMPEOJONTUMON CUNbI

9.1. CTopoHbl 0CBOGOXAAKTCA OT OTBETCTBEHHOCTM 3a MOJSIHOE MMM YaCTUYHOE HEWCMOJSIHEHUE
06513aTeNbCTB N0 JOrOBOPY, ECINM TaKOe HEUCMONHEHWE SIBUITOCH CreacTBMEM HENPEOAONMMON CUTbI,
a MMEHHO: noXkapa, HaBOAHEHWUS, 3eMNETPSICEHUs U OPYrMX MNPUPOAHbIX SIBEHWUA, 3a6acToBOK,
nokayta, a Takke HenpeaBuAeHHbIX U HeoTBpaTUMbIX CTopoHamMu coObITUIA Ype3BblHaHOMO
XapakTtepa, ecnm 3T obCTosATENbCTBA He SBMSNNCH CNEACTBUEM BUHOBHBLIX AeNCTBUMI CTOPOHbI, U
HEeNocpeACTBEHHO MOBMUANN Ha UCMONHeHNe aorosopa. Mpu 3TOM CPOKM UCMONHEHMS1 0653aTeNbCTB
Mo [OOroBOpY OTOABUralOTCS COPa3MEepHO BPEMEHW, B Te4YeHue KOTOpOoro [AEeWnCcTBYHT Takue

obCcTOATENLCTBA UM HA CPOK, KOTOPbIM ByaeT cneumansHO cornacosaH CTopoHamu 4orosopa.

9.2. ®akT HacTynneHnst Popc-MaXKopHbIX OBCTOATENBLCTB AOMKEH BbIThb NOATBEPXAEH AOKYMEHTaMM,
BblJABAaEMbIMW KOMMETEHTHLIMU YNOSTHOMOYEHHbIMM OpraHamu. [lpu HacCTynneHun yKasaHHbIX
obcTtoaTenscTB CTOpOHa AOMMKHA B TeyeHue 5 (nsatn) pabounx gHen M3BeCTUTb O HUX B MMCbMEHHOM
Buge gpyryto CTopoHy. M3BelleHne OOSMKHO cogepxaTb JaHHble O XapakTepe obcToaTenscTB. Ecnu
CTopoHa He HanpaBuUT UM HECBOEBPEMEHHO HanpaBUT yKa3aHHOE M3BelleHue, To OHa obs3aHa

BO3MECTUTb BTOpoi CTOPOHE NPUYMHEHHbIE el 3TUM YObITKN.

10.[lencTBmne n U3aMeHeHMne Aorosopa

10.1 KnueHT BNpaBe B OAHOCTOPOHHEM MOpsAKE OTKa3aTbCHA OT AENCTBUSA JOroBopa nytem
HeBHeceHus onnaTbl BO3HarpaxaeHuns Ha 6anaHc B nM4HoM kabuHete KnveHta Ha CanTte

Onepartopa.

10.2. MNMpwn cHMXeHnn GanaHca Ao Hynst npegocTaBneHne gocrtyna kK Cucrteme nosinbHocTn Tezo
NpUocTaHaBNMBaETCS — Bbl4aHHbIE 3NIEKTPOHHbIE KapTbl HE 0BCNyXUBaKTCA, OTKNOYaeTcs goopma
Bbla4n HOBbIX KapT, OTKNYaeTCs BCE CUHXPOHU3aL MM CO CTOPOHHUMM CepBUCaMU U cUCTEMaMm
aBToMaTU3aunn, OTKMYaeTCs

API.

10.3. [Ins BoccTaHoOBNeHus AOCTyna K Cucteme nosinbHocT Tezo nocne cHmkeHna 6banaHca oo HYInA
Monb3oBaTtento HeobxoanMO NONONHUTL 6anaHc B NMYHOM KabuHeTe knneHTa Ha CanTte OnepaTopa.

Mpun aTom akTMBaumsa goctyna k Cucteme nosanbHOCTM Tezo MOXeT 3aHsATb 40 24 4acoB.

10.4. Yepes 30 (TpnauaTb) KanenHgapHbIx AHEWN nocne CHWkeHna 6anaHca oo Hynsa n, ecnu KnveHT He
nonosiHMT 6anaHc, Bce AaHHble KnueHTta (B TOM yucne akkayHT KnueHta) moryT 6biTh yaaneHsl 13

Cuctembl nosanbHoOCcTN Tezo 6e3 BO3MOXKHOCTU BOCCTAHOBIIEHUS.
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10.5. BO3MOXHOCTb BPEMEHHOro MpuocTaHoBneHna poctyna K Cucrteme nosaAnbHoctM Tezo
oTcyTcTBYeT. B cnyyae octaHoBku goctyna kK Cucrteme nosinbHoCT1 Tezo no npocbbe
KnueHTa, Bce gaHHble KnneHTa (B TOM 4ncne akkayHT KnveHTta) yaanstotcsa 3 Cuctemsl NosibHOCTH

Tezo 6e3 BO3MOXXHOCTM BOCCTAHOBIEHNA.

10.6. Hactoswun goroBop MOXeT ObiTb OOCPOYHO PacTOpPrHyT no uHuumatuee Onepatopa npu

HapyLleHun KnmeHToM npaBun v ycrnoBuii ncnosb3oBaHus Cuctembl nosinbHocTH Tezo.

10.7. ObsasatenbctBa CTOPOH NO AOroBOpPY, KOTOPbIE B CUY CBOEWN NPUPOLblI AOSMKHbI NPOAOIKATb
pencteoBatb (BKMYaa obsizaTenbCcTBa B OTHOLWIEHUWM  KOH(OMAEHUMANbHOCTW, NPOBEAEHMS
B3aMMOpac4eToB, UCMOSIb30BaHUID MH(OPMAaLMN, HO, HE OrpaHMYMBAACL yKa3aHHbIM), OCTalOTCH B

cune nocrie oOKOH4YaHus! AeUCTBUS JOroBopa.

10.8. lMpekpalleHne OencTeBna gorosopa no nbomMy OcHOBaHMKO He ocBoboxaaeT CTOpOHbl OT

OTBETCTBEHHOCTU 3a HapyLUeHNA yCJ'IOBI/II7I Jorosopa, BO3HuUKLLINE B Te4EHNE CPOKa ero AencTBusS.

10.9. KnneHT cornawaetcsa v MNpu3HaeT, YTO BHECEeHWEe W3MEHEeHWn B [OroBop (B TOM 4ucre B
AOKYMEHTbI, yKa3aHHble B N. 7.3 HACTOSALWEro 4oroBopa) Bre4veT 3a cobon BHECEHME ITUX NU3MEHEHNI
B 3aKNOYEHHbIN KU gencteyowmn mexay KnueHtom n OnepaTtopom [OroBop, U 9TM U3MEHEHUS B

OOorosop BCTynarkT B CUJTy OAHOBPEMEHHO C ny6n|/n<au|/|e|7| OOKYMEHTOB Ha cante OnepaTopa.

10.10. lMpogomkeHne wucnonb3oBaHuss Cuctembl nosinbHocTM Tezo KnueHTOM nocne BHeceHus
N3MEHEHNN NN SOMNOSTHEHNA B JaHHbLIM JOrOBOP O3HA4YaeT MNoSiHOe NMpuHATUE u cornacmne KnveHTa ¢

3TUMUN N3MEHEHUSAMN UM OOMONTHEHUSIMMW.
11.3aknouyuTenbHble NONOXeHUs

11.1. CTOpPOHbI MO HACTOSALWEMY AOrOBOPY NPU3HAKOT, YTO AOKYMEHTLI, NEpeAaHHbIe B 31IEKTPOHHOMN
dopMe (Hanpumep, NOCPeaCTBOM NIEKTPOHHOW NoYThbI, ceTu NHTepHeT) u cogepxalume
HeobXoauMble PEKBU3UTBI, UMEIOT TY Xe HPUANYECKYHO Cuny (T.e. ABMASTCA NOLANMHHBLIMU), KaK U
AOKYMEHTbI Ha ByMaxxHOM HocuTene, NoanncaHHble YKadaHHbIMU B JOKYMEHTE LOMKHOCTHBIMMN
nmuamun n umetrowmmm nedatb CTOpoHbl (Mpy Hannyumn), NoANMCaBLUEN JOKYMEHTbI, 3@ UCKITHOYEHNEM
crny4aes, Korga aTo NPOTUBOPEYUT OENCTBYIOLWEMY 3aKOHOAATENbCTBY M Npasunam 4enosoro

D,OKyMeHTOO60pOTa.

11.2. Tlpn BO3HUKHOBEHUU cnopa no VCMNONHEHUIo HacTosLero gorosopy,
3anmHTepecoBaHHas CTopoHa MMeeT NpaBo NpeaoCcTaBnAaTb B cyAebHble opraHbl B Ka4ecTBe
NOAMMHHBIX JOKa3aTenbCTB, JOKYMEHTbI, NOSTy4YeHHbIE B 3NIEKTPOHHOM bopme (Hanpumep,

NMOCPEeACTBOM 3NEKTPOHHOM MoYThI, ceTU MIHTEpHET), NO3BOMSOLWNE C AOCTOBEPHOCTLIO U
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AOCTaTOYHOCTbLIO ONpeaennTb, YTO AaHHble JOKYMEHTb! (CBeAeHUsl, MHdopMaums) UCXoasaT OT OOHOW

n3 CTOpOH.

11.3. Bo Bcem, 4YTO He npegycMoTpeHo HacToAwnMM O0roBopomMm, CTOpOHbI PYKOBOACTBYHOTCA

AENCTBYOLWNM 3akoHoaaTenscTBoM Poccurickon ®epepauuu.

12. KoHTtakTHasa nHcgpopmauma n pekBusntbl Onepartopa

OnepaTop:

OO0 "ngep-rpynn”

NHH: 6685162177

KMr: 667101001

KOpugmnyecknin agpec: 620014, CeepasnoBckas obn., r.EkatepuHbypr, yn.XoxpsikoBa, cTp.3A, nomeLw.6
Apgpec oduca: 620014, Ceepgnosckada obn., r.EkatepuHbypr, yn.Xoxpsikosa, cTp.3A, nomeL.6
OlPH: 1196658032130

PacueTHbIn cyeT : Ne40702810102500035142

HassaHune 6aHka: TOYKA NMAO BAHKA "OK OTKPbLITUE" lNopoga: r. Mockea BUK: 044525999

Kopp. Cyet: 30101810845250000999
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